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Introduction

Uniited Kingdom
Nationa i

, SCOTLAND’S
This > UNESCO TRAIL

THE WONDERS WITHIN
As an example of:

The increasing role of UNESCO
Designated Sites (World Heritage
Sites, Biospheres, and Geoparks) as
hubs of sustainable development
practices by developing cultural
routes and itineraries

* How UNESCO sites help align with
national policies to adopt
sustainable practices to attract and

retain mindful visitors
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There are lots of UNESCO routes/itineraries..

Predominately in the space of World Heritage..

- UNESCO WORLD
Herltage Journheys 5] HERITAGE SITES
Creation of thematic routes to foster heritage based e NAJA%%AL
sustainable tourism development Historic.Modern.Germany. SERVICE

World Heritage World Heritage
Journeys of ' — JOURNEYS —
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Scotland and its UNESCO sites

Biosphere Reserves

1. Galloway and Southern
Ayrshire
2. Wester Ross

Global Geoparks

1. Shetland
2. North West Highlands

Creative Cities

1. Edinburgh City of Literature
2. Glasgow City of Music
3. Dundee City of Design

World Heritage
Sites

1. Old and New Towns of
Edinburgh

The Forth Bridge

Heart of Neolithic Orkney
New Lanark

St Kilda
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Background research

UNESCO sites fostering
sustainable development

UNESCO sites are uniquely placed to address 271st-
century sustainable development challenges
them by bringing people, communities,
businesses, and organisations together to
mobilise solutions locally, regionally and
internationally.

https://unesco.org.uk/unesco-sites-for-sustainable-developmen

t/

unesco
United Kingdom
National Commission

Sites for
Sustainable
Development:

Realizing the Potential of
UNESCO Designated Sites

' to Advance Agenda 2030



https://unesco.org.uk/unesco-sites-for-sustainable-development/
https://unesco.org.uk/unesco-sites-for-sustainable-development/

UNESCO designation stakeholders

unesco

United Kingdom
National Commission
for UNESCO

Dudiey Metropolitan
Borough Council
Sandwell Metropolitan
Borough Council

Walzall Metropolitan
Borough Council

Wolverhampton City
Council

Birmingham City Council
South Staffordshire
District Council
Cannock Chase District
Council
Bromsgrove District
Council

West Midlands
Combined Authority

Department for
Environment,
Food and Rural Affairs

Foreign, Commonwealth
and Development Office

British Geological Survey
English Heritage
Environment Agency

Geologists Association of
Great Britain

The Geological Society
Historic England
The Mational Trust
Royal Society for the
Protection of Birds
Wildlife Charity

UK Mational Commisgion
for UNESCO

UNESCO

Managing
Local
Authorities

Bordering
Local
Authorities

Heritage and
MNature

Tourism
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Black Country UNESCO

Global Geopark

Geopark Coordinator and Managemaent
Team (Located in Dudley Metropolitan

Borou

International/

| National Agencies
__| and Organisations

Local scientific societies

Local history and
archaeclogists

gh Council)

Community

Black Country LEF Place
Making Board

Black Country LEP Sman
City Board

Black Country Geological
Society

Black Country
Environment Forum

Birmingham & Black
Country Wildlife Trust

Canals and Rivers Trust

Midlands Geotechincal
Society

Visit the Black Country
Fartnership

Tourists
Hoteliers

Discover Dudley Visitor
Attractions Groups

Discover Sandwell Visitor
Attractions Group

Local friends groups

Education

Local

Museums

Civic
Groups

Voluntary organisations
Local businesses
Local arts groups

Local health and
wellbeing groups

Local businesses
Local arts groups

Local schools, colleges
and universities

Bantock House Museum

Dudley Museum and
Dudiey Geotrail
‘Walsall Museums and
Arnt Galleries

Wolverhampton Museums
and Galleries

Woednesbury Geotrail
and Museums

UNESCO designations
are made up of two
key ‘stakeholders’.

< Local
communities,
businesses, heritage
and nature groups

Natural and cultural
heritage protected
areas -

West Park Wolverhampton
(Grade II*)
Walsall Arboretum (Grade __|
11}
Sandwell Valley Country
Park (Scheduled =
Monument)
Red House Glass Cone &
the Crystal Mile (Grade |I)

Leasowes Park,
Halesowen
(Grade |}

Northycote Farm,
Wolverhampton

Sedgley Beacon Hill and
Quarries

Singing Cavern and

Heritage
Designations

Site of Special
Scientific Interest
(SSSI)

Black Country
UNESCO Global Geopark

Nationally Designated Areas/Assets

suoneuBisag aimen

Dudley Canal Tunnels

Barr Beacon and Pinfold
Lane Quarry

Blue Rock Quarry =
Nerton Covert —
Wynchbury Hil —|

Park Lime Pits Local
MNature Reserve

Wightwick Wedge and
Smestow Valley

Bamford Hill Park ==

Buckpool and The Leys
Local Nature Reserve

Compton to Tetten Hall
Ridge

Coseley Canal Cutting
and Tunnel

Coombswood Valley —

The Gorge Sedgley il

Stafford Road Cutting —

Sites of Importance

for Nature (SINC)

Local Nature Reserve

Daw End Railway
Cutting and Linley Wood

Saltwells National Nature
Reserve

Hay Head Quarry

Ketley Quarry

Bromsgrove Road Cutting

Moorcroft Wood Loca
Mature Reserve

Il End Valley Local
Mature Reserve
Wren's Nest Mationa
Nature
Reserve

Barrow Hill and Tansey
Green Clay Pit

Leasowes Parks
Halesowen

Shire Oak Quarry Local
Mature Reserve

Saltwells Local Nature
Reserve

Bumble Hole and Warren
Hall

Galton Valley

— Bromsgrove Road Cutting

Meorcroft Wood Local
Mature Reserve

Cotwall End Valley Local
Nature Reserve




United Kingdom

Biggest threat: overtourism

National Commission
for UNESCO

Weighted specific threat average score

2
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Threat based-analysis of all sites shows the top-threats they face

A closer look
't showed that the top threats facing all sites in
the UK and Canada are:

The most frequently identified specific
threats facing the UNESCO World

Heritage Sites, biosphere reserves and
global geoparks in the UK and Canada

=
°

Financial Resources

2. Impacts of
Tourism/Visitation/Recreation

3. Flooding

4. Housing

5. Other climate change impacts

are financial resources, flooding, and
the impacts of tourism, visitation and

recreation (Figure 11). Sites in the UK
identified fewer specific threats overall
compared to Canadian sites, but the top
three specific threats identified were the
same in both countries.

Colour key to categories of threat

Climate Change and Severe Weather Events
® Management and Institutional Actors
Social/Cultural Uses of Heritage
Biolog 850 Us odification
Buildings and Develop
Local Conditions Affecting Physical Fabric
ution

TN ITm
LR ]

Physical Resource Extraction
Other Human Activities




What is Scotland’'s UNESCO Trail?

Scotland’'s UNESCO Trail is a digital trail connecting the
13-place-based UNESCO designations across Scotland.

It is the first national trail anywhere in the world that
brings together Scotland’s full range of UNESCO place-
based designations while promoting responsible
tourism.

A unique partnership between the Scottish
Government, UK National Commission for UNESCQ,
VisitScotland, and Scotland'’s site designation
representatives.

All UNESCO designations across Scotland work
together for the first time to tell the story of Scotland
in a new way that is innovative, exciting, and most
importantly, responsible.

unesco
United Kingdom
National Commission




Project Objectives

National Commission
for UNESCO

* Support ambitions to position Scotland as a world-
leading responsible tourism destination.

* Toincrease the value of visitors to the sites

* To encourage the geographical spread of visitors

* To encourage genuine engagement with communities

* To promote UNESCO values

* To apply sustainable tourism policies to contribute
towards the UN Sustainable Development Goals

* To aid in the recovery of the sector by prioritising
Responsible Tourism and Green Recovery.

Aligns with Scotland Outlook 2030 - Responsible
Tourism for a Sustainable Future




The Microsite

CHOOSE A DESIGNATION v

SCOTLAND’S
UNESCO TRAIL

The first country in the world to bring
together 13 UNESCO sites into one trail.
Are you ready to discover the wonders.
within?

unesco

United Kingdom
Commission

EDINBURGH'S SUSTAINABLE DEVELOPMENT

GOALS

Here’s how Edinburgh's Old and New Town is working towards three of the goals.

Hidiad

GOAL1

NO POVERTY

Edinburgh’s Poverty Commission has set
out a plan for the elimination of poverty
also by 2030.

GOAL T

SUSTAINABLE
CITIES &
COMMUNITIES

Edinburgh has set out a vision to be

thriving, welcoming, fair and pioneering.

©

GOAL 13

LIMATE
ACTION

Edinburgh is committed to achieving
zero carbon by 2030.

UNITED NATIONS SUSTAINABLE
DEVELOPMENT GOALS

Every UNESCO designation tries to include the UN Sustainable Development Goals in their work.

WHAT ARE THE SUSTAINABLE DEVELOPMENT GOALS
(sDGS)?

An urgent call for action from a global partnership of countries.

Recognise that ending poverty and other deprivations comes from strategies to:

improve health and education
reduce inequality
encourage economic growth

tackle climate change

unesco

United Kingdom
National Commission
for UNESCO

Gladstone's Land

OLD AND NEW TOWNS OF
EDINBURGH

UNESCO WORLD HERITAGE SITE

Edinburgh is one of the world’s most beautiful cities. ts historic heart is one
of the most striking and architecturally significant in the world, thanks to the
dramatic juxtaposition of its Old and New Towns.

CLICK TO VIEW MAP

= This UNESCO site is big, spanning 1.75 square

miles (4.5 square km) with 4,500 buildings.




Promoting Stakeholder Engagement

Tourism attractions

BEST LOCAL ATTRACTIONS & EXPERIENCES

We've highlighted some of the best sustainable businesses around Edinburgh.

CALTON HILL

This 100 m peak which rises majestically above the
eastern end of Princes Street is Edinburgh’s answer
to the Acropolis, thanks to its grand memeorials and
monuments, its observatory and neoclassical Royal
High School. It enjoys one of the best panoramas in
Edinburgh, encompassing the castle, Holyrood,
Arthur’s Seat, the New Town and the Firth of Forth
beyond to Fife.

THE ROYAL MILE

The Royal Mile cuts an ancient line from Edinburgh
Castle to the Palace of Holyroodhouse, the Queen's
Scottish residence. Discover what life was like for the
well-to-do in the 17th century at Gladstone’s Land, a
fantastically well-preserved high-tenement house,
visit fascinating attractions like the Museum of
Childhood and Museum of Edinburgh and follow the
narrow closes and passageways leading off from the
Mile to uncover secret gardens and other historic

Sustainable Local Businesses

BUSINESSES

These Green Tourism businesses are assessed on everything from energy efficiency to

SUSTAINABLE LOCAL

biodiversity and awarded bronze, silver or gold.

We want Scotland's UNESCO Trail to be an opportunity to explore the country in a

sustainable and responsible way.

HOTEL

TENHILLPLACE ~
HOTEL

Ten Hill Place Hotel is owned by the
Royal College of Surgeons of
Edinburgh, meaning profits help...

GreenfJ
Tourism

CHARLOTTE SQUARE

The elegant Charlotte Square was and is one of
Edinburgh’s most coveted addresses. Designed by
design luminary Robert Adam, its townhouses boast
palatial-like frontages and are considered among the
crowning achievements of the first New Town. Bute
House, on the north side of the square, is today the
official residence of Scotland’s First Minister.

SELF CATERING

POLLOCK 7
HALLS

Located at the foot of Arthur's Seat
and the royal Holyrood Park, the
Pollock Halls Campus offers...

Greeng]
Tourism

HOTEL

KIMPTON
CHARLOTTE
SQUARE HOTEL

Off the predicatable path; a luxury
boutique hotel in the heart of
Edinburgh's New Town

Greens’J
Tourism

unesco

United Kingdom
National Commission
for UNESCO

HOTEL

VILLAGE THE 7
HOTEL CLUB
EDINBURGH

Situated just outside Edinburgh's
city centre, Village comprises 120
contemporary bedrooms, a...

GreenfJ
Tourism




United Kingdom
National Commission
for UNESCO

Industry Toolkit

SCOTLAND'S UNESCO TRAIL Scotland's BploreThe  Scotland's UNESCO Trail . 3WaystoComplete Scotland's

UNESCO Trail Trail List Explained UNESCO Trail

* To accompany the Trail, VisitScotland
published an Industry toolkit for all types = L
of tourism businesses. o s IS

SCOTLAND'S UNESCO SITES =

, THE UNESCO TRAIL GEOGRAPHICAL
Th ey can: JOURNEYS

Time: Choose from 4-day to 8-day trips.

. . .
A | | | r m | n Choose a part of the trail to explore and experience a different area of Scotland. To make things
easy for you, we've pulled together six different journeys covering each part of the country, and you
can easily create a trip which combines any number of them.

Access sustainable tourism itineraries oot et oot s elre g D, oy e

north to the biosphere and geopark of the north west Highlands? If you’ve got time you could sail

M M M over to Orkney, Shetland or the Outer Hebrides. Or take your time slowly exploring Glasgow and
ro | | I O | O | | O re S O | I S | e O l | r | S | | I nearby New Lanark and the Antonine Wall sites.
. Each of our journeys provides travel information with tips on how to get to the area, making it

. o« .
simple for you to start planning your own unique journey, as well as prioritising the most
u S | | I ( S S ( S a | I < | r C O | | I | | I U | | | | ‘ S sustainable travel options available. We’ve also highlighted things to do, places to stay, food and
T | . -t . | . drink, local tips and ways to travel around.

JOURNEY ONE - OUTER HEBRIDES

TRAVELLING TO OUTER HEBRIDES

From Inverness, you can take a bus to Ullapool which takes just over an hour.

The Calmac ferry runs from Ullapool to Stonoway on Lewis, and takes 2 hours 30
minutes.

There are also flights to Stornoway or Benbecula with Loganair, o you can land on
the world’s only beach airport on the Isle of Barra.

Once you arrive, local bus services connect major villages, and there are plenty of
great organised tours and taxi services that you can take advantage of. Make saving
on ferry journeys between islands and take advantage of HopScotch tickets issued by
CalMac.

Driving is the most popular way for people to explore the Outer Hebrides, but you
can also explore the islands on a cycling holiday.

Find more information on getting to the Outer Hebrides and getting around the
lands.

ST KILDA UNESCO WORLD HERITAGE SITE



* Partnership with the Green Tourism
Business Scheme

Sustainability Certification Scheme: Greenﬂ
To be gromqted as part of Scotland's Tourism
UNESCO Trail campaign, any L e

business will need to have a'listing
on VisitScotland.com and be Greén
Tourism accredited.

Private sector partners to ensure
visitors have options to choose

sustainable travel: ScotRail, . O O \
Enterprise-Rent-A-Car, Skyscanner
and Xped 9. Crvcr v o o

Caring for Our Planet

* 15 Goals
* 70 Criteria

* Aligned to the United
Nation’s Sustainable m m
Development Goals (SDG’s) ‘- 8 X (O e M o p’”i"' ‘
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Results so far..

* VisitScotland leading the promotion
through an integrated digital
markéting campaign across UK,
France and Germany.

* In 2022, there were 162k visits to the
website.

* Reached 19 million people and
around 1 million interactions.

* These have also generated: 24k
shares and 27k likes — well above
industry averages.

* National Media: more than 30
pieces of coverage with an
approximate reach of 407 million.

* Skyscanner..




Evaluation

* Ongoing ...
* Evaluating the impact of the UNESCO Trail with
UNESCO designations is challenging.

* The project is unconventional, and many
designations do not have systems to accurately
capture or isolate impacts from the project.

 VisitScotland has developed a questionnaire and
semi-structured interviews to understand its impact
against the UNESCO Trail objectives and how far it
advances UNESCQO'’s mission

* It will also understand how far the trail has
influenced: value, visitor numbers, sustainable
tourism, awareness, community engagement and
networking.

Published in Spring/Summer 2024
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